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March 26, 2024
To:	Interested Parties
From:	Patricia M. Faulhaber, RN, MSN, Executive Vice President
Re:	Crisis Stabilization Houses
I am pleased to inform you that Quest Behavioral Healthcare (“Quest”) will be operating the two newly remodeled Crisis Stabilization Houses (CSH) as of April 1, 2024. CSH are funded by Milwaukee County Behavioral Health Services (BHS) and are a part of the restructuring by BHS of the provision of behavioral healthcare services for county residents along a continuum that includes services in outpatient clinics, residential treatment facilities, mobile units, MHEC (Milwaukee Health Emergency Center) and Granite Hills psychiatric hospital.  The goal of CSH is to provide short term crisis intervention services of between 60 to 90 days (but in no event more than 6 months) to persons experiencing a mental health crisis. 
Referrals may be made by calling the Crisis Stabilization Line at 414-269-8081 between 8:00 a.m. and 5:00 p.m. seven days per week. In the alternative, referrals may be made online by filling out and submitting the PDF fillable form located at www.cshmke.com. 
The CSH are located at: 
· Martin House - 1141 North 46th Street, Milwaukee, WI 53208.  
· Silverlawn House - 5544 North 57th Street, Milwaukee, WI 53218.  
Quest will admit Milwaukee County residents to one of its CSH who meet all of these criteria:
1. At least 18 years of age and voluntarily agreeing to services.
2. Ambulatory.
3. Currently experiencing a behavioral health crisis that is expected to resolve with crisis intervention or people returning to the community following hospitalization.
4. Psychiatrically stable to reside and communicate with others, which may include a roommate.
5. Non-violent, free from seclusion/restraints or continuous supervision for a period of no less than 48 hours prior to admission. This includes the absence of extensive self-harming behaviors.
6. Medication adherent.
7. Has a mental health diagnosis and low acute risk/non-imminent risk of self-harm or harm to others.
8. Free of acute or uncontrolled medical needs and free from communicable infectious diseases.
9. Able to manage medical needs independently as well as activities of daily living (ADLs).
10. Individuals with co-occurring needs must be willing to abstain from alcohol and drug use while residing at CSH. Individuals must also be involved in clinically appropriate treatment per their substance use and not be a risk to self or others.
11. Individuals prescribed Suboxone or Methadone must be approved for admission by the CSH Medical Director.  
Prior to admission, each potential client will be required to undergo a clinical and biopsychosocial assessment which will be performed by a Licensed Clinical Social Worker (LCSW) or a Licensed Professional Counselor (LPC).  Quest reserves the right to prioritize admissions based on the severity of the crisis as judged by our clinical staff.
For more information about the Milwaukee Crisis Stabilization Houses, please visit www.cshmke.com. 
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